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Basic Questions 

 

1. Tell me about yourself?  

2. What are your strengths?  

3. What would you consider to be a weakness?  

4. What interests you the most in this position?  

5. What attracted you the most to this position?  

6. What is the least appealing part of this job? 

7. Why are you interested in this position and how does it fit into your overall career goals? 

8. What, in your opinion, are the key ingredients in guiding and maintaining successful 

business relationships? 

9. Describe the best team you have worked with and why you think the team was 

successful? 

10. What should we remember most about as we make our final decisions? 

11. What would you do if you believed strongly in a recommendation you made in a meeting, 

but most of your co-workers shot it down? 

 

Behavior Based Questions 

 

1. Tell us about a time when you offered excellent customer service. What was the situation 

and why did you feel like your service was good? 

2. Tell us about a time you had to address an angry customer. What was the problem and 

was the outcome? 

3. Tell us about a time you were given an assignment you did not know how to accomplish. 

What did you do? 

4. Tell us about a situation in which you had to adjust to changes over which you had no 

control. How did you handle it? 

5. You disagree with the way your supervisor says to handle a problem. What would you 

do? 

6. How would you deal with a colleague at work with whom you seem to be unable to build 

a successful working relationship? 

7. Describe a situation during the past year in which you had to deal with an upset customer 

or coworker, how did you handle the situation?  

8. What would you do if the priorities on a major project you were working on were 

suddenly changed?  

9. Tell me about a time when your work was criticized, how did you handle it?  
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10. Give me an example of a time you made a mistake, what did you do? 

11. What would you do if you were assigned a task that you did not know how to complete?  

12. Describe how you would handle a situation if you were required to finish multiple tasks 

by the end of the day, and there was no conceivable way that you could finish them. 

13. Tell us about a time where you disagreed with the objectives or direction of a team you 

were on. How did you handle this? 

14. How do you handle disagreement? Give us an example. 

15. Give me an example of a time when you were able to help an angry customer with a 

problem. 

16. You have an angry customer that comes up to you. His/her past dealing with the 

department has been negative. This time he/she is going to get it done right. He/she 

demands you put him/her on top priority basis. Your department is now running a major 

project for your supervisor and can't accommodate this customer. How would you handle 

the customer? 

 

 


